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1 The National DIPLOMA in Freight Handling logistics (nqf5)

1.1 Introduction(
The National Diploma in Freight Handling Logistics is an NQF5 Learnership (qualification) which has been registered with the South African Qualifications Authority (SAQA) and the Department of Labour (DOL), by the Transport SETA (TETA). It is a twenty four-month program which earns the learner a nationally recognised diploma. The curriculum has been designed according to standards set by the industry, which will be revisited and adjusted every three years.

The entry requirement for this diploma is the National Certificate in Freight Handling or similar education at NQF3 Level. A learner or stakeholder (employer), may elect to complete only certain of the modules as a skills program. The credits earned during the course of the skills program will count towards completion of the full diploma should the learner elect at a later stage to complete the diploma. 

1.2 Learning Methodology

Learnerships may be completed over a period of up to four years, with the employer able to claim Skills Development Levies back for the learner for the duration of the four-year period, but no longer.

Learnerships are designed as three-phase courses. The three phases are:

· Fundamental
This phase teaches the learner certain fundamental skills, such as Advanced Business Principles, Freight Care Management, and Advanced Communication and Interpersonal Relations among others.

· Core
These are modules (subjects) which are core to the industry in which the learner is operating. For example in the freight industry: Planning Freight Logistics.

· Elective
These modules allow the learner to study subject matter which is job-specific for the learner, such as Managing Hazardous/Dangerous Goods Logistics.

The Fundamental and Core Phases must be completed in full, while sufficient Electives must be selected to achieve the requisite 240 credits.

Learnerships are broken up into Classroom training, which is a theoretical phase and Workplace training, which requires the learner to apply the theory learnt, in his workplace. The ratio of classroom to workplace training is Learnership-specific and may be defined in the Unit Standards. In the case of the National Diploma in Freight Handling Logistics, the ratio is 40:60 (Classroom/Workplace). The learner is given a workplace-training program which must be managed by a mentor appointed by his employer. At the end of the workplace-training program, a qualified assessor assesses the learner. If competent, the learner is issued with a National Diploma and the results are stored in the National Learner Database (NLRD).

This Learnership can have up to six classroom phases, which are generally of two weeks duration. These are alternated with workplace training at the end of each classroom phase. An assessment is done at the end of each workplace-training phase. A learner may generally not continue with subsequent phases until the prior phase has been successfully completed.

Each module has a credit value and learners have to successfully complete enough modules in the National Diploma in Freight Handling Logistics to achieve 240 credits. A credit is the equivalent of 10 hours of study, as specified by SAQA. The full Learnership therefore requires 2400 notional hours of study, 40% of which is classroom based.

At this stage only one elective has been accredited.

1.3 Learnership Content – National Diploma in Freight Handling Logistics

1.3.1 FUNDAMENTAL UNIT STANDARDS

	NO
	STANDARD (MODULE)
	NQF LEVEL
	CREDITS

	DFL01
Applying Advanced Business Principles
	5
	20

	Module Content:              No Days: 5

A learner accredited with this standard will be able to understand and effectively apply business principles to planning, leading, organising and controlling freight handling operations efficiently in a competitive business environment. Outcomes cover budgeting and forecasting, strategic planning, developing operational programs, improving organisational design & structure, planning and control of business systems and procedures, planning investment and capital expenditure requirements.

	DFL02
Statutory Health and Safety Requirements Within Freight 
Storage and Transit Areas 
	4
	10

	Module Content:              No Days: 4

A learner accredited with this standard will be able to ensure compliance with statutory health and safety requirements within freight storage transit areas. The outcomes cover legislative compliance in the course of operations, minimising health risks, applying corrective action in the case of accidents and hazards, attending to staff training and development.

	DFL03
Managing Computer Based Systems
	6
	32

	Module Content:              No Days: 5

A learner accredited with this standard will be able to manage the operation of workplace computer-based systems to ensure an effective and efficient freight operations environment for the achievement of customer satisfaction in line with organisational strategic intent.  Outcomes include implementing procedures related to computerised information management and data security, hardware and software selection, employee training and development needs, recommending modifications / adjustments to systems, development and implementation of new systems.

	DFLO4 
Communicating at an Advanced Level and Maintaining 
Interpersonal Relations
	6
	20

	Module Content:               No Days: 5

A learner accredited with this standard will be able to promote effective interactions and relationships within the workplace i.e. across the supply chain. Outcomes cover chairing and participating in meetings, managing conflict situations, developing proposals and reports, facilitating communication of goals and objectives, communicating strategies and value systems, motivating and developing improved performance, manage customer relations.

	DFL05
Managing Freight Care
	5
	16

	Module Content:               No Days: 7

A learner accredited with this standard will be able to demonstrate applied competence in managing the proper care of freight through the control of handling, movement, securing and safeguarding techniques. Specific outcomes include the design and control of internal processes used in freight movement and care. Facilitate coordination of activities in logistics chain, monitor training and competency levels, ensure handling of freight in compliance with industry standards, legislation and codes, implement measures to ensure quality of freight to customer requirements, implementation of loss control policies.

	TOTAL CREDITS – FUNDAMENTALS:
	
	98


1.3.2 CORE UNIT STANDARDS

	NO
	STANDARD (MODULE)
	NQF LEVEL
	CREDITS

	DFL06
Giving Effect to International Trade Principles
	4
	10

	Module Content:                 No Days: 4

A learner accredited with this standard will be able to apply his knowledge of international trade in the design and improvement of logistics operations and to optimise the safe and efficient movement of freight through the logistics chain. Outcomes include correct interpretation of documents to ensure correct freight handling, communication with other functional areas, transport providers, agents etc., handle freight and freight selection in accordance with customer and other requirements and freight type. Take corrective action related to documentation, handling procedures and quality where needed.

	DFL07
Planning and Selecting Resources
	6
	12

	Module Content:                 No Days: 5

A learner accredited with this standard will be able to plan and allocate the resources required to maximise efficiencies in service and freight movement (whilst minimising resource costs) in achieving targets in a dynamic freight logistics environment. Planning freight placement to ensure optimal internal movement of freight, implement measurement systems to monitor resource utilisation, plan and allocate human resources, plan and budget for productive utilisation of resources. Identify appropriate transport and handling requirements to facilitate stock receipt, movement and despatch. 

	DFL08
Administering the Freight Logistics Office
	5
	8

	Module Content:                 No Days: 4

A learner accredited with this standard will be able to provide quality service to the customer and efficiency of practice within the Freight Logistics environment. Outcomes include implementing the principles of costing to inventory levels, distribution methods and handling techniques, planning and coordination of office administration systems and procedures and implementing statutory and quality requirements.

	DFL09
Planning Housekeeping
	5
	8

	Module Content:                 No Days: 4

A learner accredited with this standard will be able to manage the housekeeping function in its entirety, thereby facilitating the efficient handling, storage and movement of freight. Outcomes include allocation of suitable storage space, scheduling the use of resources, monitoring and control of orderliness and cleanliness, monitor the training and development of staff in health, safety and housekeeping practices, measure the effectiveness of improvements implemented as a result of critical analysis of existing practices. Select appropriate measures and corrective action.

	DFL10
Planning Freight Logistics
	5
	16

	Module Content:                 No Days: 7

A learner accredited with this standard will be able to competently contribute to the generation, communication and implementation of a logistics plan which governs the economic and efficient movement and handling of freight to satisfy legislative, customer and industry requirements. Outcomes include planning optimal transit systems, resources and routes; apply legislation / regulations and customer requirements to freight logistics planning; monitor, schedule and track logistics processes and taking corrective action; communicate effectively and coordinate between internal and external role players; minimise/maximise the impact of future developments on existing systems, processes and procedures and plan improvements. Plan logistics systems, taking into account finance and customer restraints.

	DFL11
Managing Freight Location and Control
	5
	32

	Module Content:                 No Days: 8

A learner accredited with this standard will be able to manage freight and freight integrity, and plan, evaluate and implement freight location systems. Outcomes include collecting and analysing information relating to the maintenance and enhancement of service levels, collecting and analysing information on industry trends and on improving organisational processes, demonstrate an understanding of the world as a set of related systems, work effectively with others and in teams, determine the treatment and conditions of diverse stock types.



	DFL12
Managing and Implementing Quality Assurance Systems
	4
	8

	Module Content:                 No Days: 4

A learner accredited with this standard will be able to demonstrate competence in designing and implementing an appropriate quality management system and ensuring that freight operations are conducted in accordance with the principles, processes and procedures used in a quality assurance system. Outcomes include selecting an appropriate quality assurance methodology, design and develop policies and procedures, implement steps to ensure participation in and support of the system, evaluate and monitor the system.

	TOTAL CREDITS – CORE:
	
	94


1.3.3 ELECTIVE UNIT STANDARDS**

	NO
	STANDARD (MODULE)
	NQF LEVEL
	CREDITS

	DFL13
Managing Hazardous/Dangerous Goods Logistics
	5
	15

	Module Content:                 No Days: 6             

A learner accredited with this standard will now be capable of demonstrating competence in the management and control of safe handling and economic movement of hazardous/dangerous goods with strict adherence to statutory national and international regulations, applicable to the learners selected discipline (e.g. air, rail, road, sea, storage). Outcomes include designing and monitoring policies and procedures relating to managing Hazardous/dangerous goods logistics; making constructive decisions regarding training and development of personnel in line with legislative requirements, developing a logistics plan taking into account a variety of factors e.g. legislation, customer requirements. Manage resources to create and maintain a safe environment for hazardous/dangerous freight logistics operations; manage communication within the logistics chain to ensure safe movement and tracking of freight; formulate and control the implementation of emergency plans and procedures.

	TOTAL CREDITS – LEARNERSHIP:
	
	207


** As mentioned previously, DFL13 is the only accredited elective so far. Electives under consideration are Entrepreneurship, Compiling a Budget and Controlling a Division among others. Other electives may be sourced from the NQF provided they relate to the learners industry and have been recognised by the relevant SGB or NSB as learning which equips the learner with applied competence which assists in achieving the purpose of the National Qualification. Sufficient electives must be completed to achieve a total of 240 credits.

























[image: image1.png]
Copyright LBT Learning
Page 1
revised 24/06/2003

